ALIMONY GODFREY
ICT Infrastructure & Systems Administrator
Network | Systems | Cloud Services | Cybersecurity | ICT Operations

Email: alimonyg@gmail.com
Phone: +256783608030 /+256752596371
Location: Uganda

PROFESSIONAL SUMMARY

Experienced ICT Infrastructure and Systems Administrator with over 10 years of experience managing
enterprise ICT environments, including network infrastructure, Windows/Linux servers, Microsoft 365,
virtualization, cybersecurity, ICT asset management, and end-user technology services.

Proven ability to design, implement, secure, and maintain reliable ICT systems that support organizational
objectives. Skilled in systems administration, LAN/WAN management, cloud collaboration platforms, ICT
service delivery, vendor coordination, preventive maintenance, and business continuity support.

Experienced in supporting large user environments, improving ICT operations, implementing security
controls, developing technical documentation, and delivering technology solutions that improve reliability,
performance, and user productivity.

PROFESSIONAL EXPERIENCE
Kakira Sugar Limited - Jinja, Uganda
ICT Infrastructure & Systems Administrator

January 2016 — Present

o Manage enterprise IT infrastructure operations including networks, servers, cloud services,
cybersecurity controls, and user technology services, ensuring reliable availability of critical business
systems.

« Deploy, configure, and maintain Windows and Linux server environments, ensuring high availability
and reliability of critical ICT services.

o Administer Active Directory, Group Policy, DNS, DHCP, user accounts, access permissions, and
security policies.

e Manage Microsoft 365 and Exchange Online services, including mailbox administration, user
management, shared resources, and security configurations.

e Support virtualization environments using VMware technologies to improve infrastructure efficiency
and scalability.

o Design, maintain, and troubleshoot LAN/WAN infrastructure, wireless networks, VPN connectivity,
routers, switches, and remote access solutions.

« Monitor ICT infrastructure using PRTG, Nagios, and SolarWinds to proactively identify performance
issues and improve service availability.

« Implement cybersecurity controls including endpoint protection, software patching, vulnerability
mitigation, access control management, and user security awareness.

e Support backup, disaster recovery, and business continuity processes to protect critical organizational
data and services.

« Coordinate with ICT vendors and service providers to ensure SLA compliance and timely resolution
of technical issues.



Manage ICT assets, technical documentation, configuration records, and maintenance schedules for
audit and compliance purposes.

Prepare ICT operational reports to support management decision-making and continuous
improvement.

Provide technical training and user awareness sessions on ICT systems, cybersecurity practices, and
technology best practices.

Key Achievements

Improved ICT service reliability through proactive monitoring, preventive maintenance, and
infrastructure optimization.

Reduced support incidents by 24% through user training and improved ICT processes.

Successfully supported Microsoft 365, virtualization, server, and network infrastructure operations.
Improved incident resolution efficiency through structured troubleshooting and service management
practices.

Improved infrastructure availability through proactive monitoring, preventive maintenance, incident
management, and structured ICT operational procedures.

IT Technician & Network Support
Kakira Sugar Limited - Jinja, Uganda
January 2016 — January 2020

Installed, configured, and maintained computers, servers, printers, UPS systems, and networking
equipment.

Supported network infrastructure deployment including switches, routers, wireless access points, and
structured cabling.

o Assisted with server maintenance, backups, and disaster recovery activities.

« Provided first-line technical support for hardware, software, and network-related incidents.

o Managed ICT asset tagging, inventory records, and equipment lifecycle documentation.

« Supported implementation and enforcement of ICT policies and operational procedures.
PROFESSIONAL PROJECTS

System & Network Administration Improvement Project
August 2021 — January 2022

Optimized Active Directory infrastructure, reducing account lockout incidents by 25%.

Automated password reset processes, saving over 42 support hours monthly.

Deployed and configured Windows and Linux servers to improve scalability and performance.
Implemented Microsoft 365 security improvements, reducing phishing-related incidents by 87%.
Improved ICT resource utilization and reduced operational costs through infrastructure optimization.

EDUCATION
Bachelor of Information and Communication Technology (BICT)

Gulu University — Uganda
August 2006 — January 2010

Software Development (Full Stack)
Microverse — USA
March 2022 — February 2023



Cisco Networking Technician

Cisco Networking Academy
June 2021 — August 2022

PROFESSIONAL TRAINING & CERTIFICATIONS

Cisco Networking Technician — Cisco Networking Academy
Cisco Networking Fundamentals and Troubleshooting
Microsoft 365 Administration Training

Windows Server Administration Training

VMware Virtualization Administration Training
Cybersecurity Fundamentals Training

Software Development Certification — Microverse

TECHNICAL SKILLS
Infrastructure & Systems Administration

Windows Server 2012-2022

Linux Administration (Ubuntu/CentOS)
Active Directory & Group Policy

DNS, DHCP, File Services

Microsoft 365 & Exchange Online
VMware Virtualization

Networking

LAN/WAN Administration
TCP/IP, VLANs

Routing and Switching

VPN Technologies

Firewalls and Network Security
Wireless Networks

Monitoring & Security

PRTG

Nagios

SolarWinds

Endpoint Protection
Vulnerability Management
Security Awareness Training

ICT Operations

ICT Asset Management
Vendor Coordination

SLA Management

IT Documentation

Incident Management
Preventive Maintenance
Business Continuity Support



KEY PROFESSIONAL ACHIEVEMENTS
e Resolved over 247 ICT support tickets weekly in a busy enterprise environment.
« Reduced average incident resolution time by 68%.
o Improved first-call resolution rate by 56%.
o Trained more than 57 staff members on ICT systems and cybersecurity practices.
e Supported and maintained over 300 ICT devices and enterprise technology assets.
o Implemented ICT improvement initiatives that increased service efficiency.

PUBLICATION

Spider Wick Web Application
LAP Lambert Academic Publishing — May 2012

Author: Alimony Godfrey

Research publication exploring web browser evolution, browser-server communication using HTTP, and
modern web technologies.

PROFESSIONAL REFEREES

Fred Katumba

Chief Executive Officer

Standard IT & Computer Services

Phone: +256 752 011705 / +256 782 011705
Email: fred.katumba80@gmail.com

Sam Agona

IT Manager — Innovation & Digital Services
Uganda Revenue Authority (URA)

Phone: +256 772 451372

Email: sagona2008@gmail.com
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GULU UNIVERSITY

This Is To Certify That

ALUMONY ODFREY

Having completed an approved programme of study
and passed the prescribed examinations was awarded
the degree of

BACHELOR OF INFORMATION AND
COMMUNICATIONS TECHNOLOGY

(Second Class with Honours, ZOWER Division)

and was admitted to the at a Gulu University
Congregation held on 2 3.7«17 2010,
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CERTIFICATE

Alimony Godlry

has successfully completed the Business Development Module
conducted by the One Percent Club. We wish you all the best and
hope you achieve great success in life,

60005 @ ué”k_@w

DATE W40 Nuwan D] Hettiarachchi
(O-Founder




Kakira Sugar Ltd.
PO, Box 121, Jinja Uganda

Tel: 0414 444000

Fax: 0414 4443336

F-mail: kakira@kakirasugarcom
Website: www. kakirasugar.com

27 March 2023

To Whom It May Concern:

I am writing this letter as a personal recommendation letter for Mr Godfrey limony.
I have known Gedfrey, for over 5 years and as his immediate supervisor, | have
found /rim to be honest, reliable, dedicated and conscientious.

I trust that the information provided will be of assistance and will be happy to
provide further information about Godfrey, if required.
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B The candidate passed at
| |
i

National-Examinations Board




Aganda National Examinations Board

This is to certify that the candidate named below sat for the Uganda Certificate of

Education Examination in the year 2003, and qualified for the award of the

Uaanda Certificate of Edhucation

“ DIVISION II

THE CANDIDATE REACHED THE GRADE SHOWN IN THE SUBJECTS NAMED.

RALIMONY GODFREY (RAGE Z0) UO0SE/001
ROCK HIGH SCHOQL, TORORC P.0O BOX 378 TORORO
GRADE
ENGLISH 6 (8SIX)
HISTORY S (FIVE)
GEOGRRAPHY S (FIVE)
MATHEMATICS e (SI¥)
PHYSICS 8 (EIGHT)
BIOLOGY 7 (SEVEN)
ART 6 (8SIX)
HERLTH SCIENCE S (FIVE)
COMMERCE : 7 = (SEVEN)
SUBJECTES NRMED: NINE SUBJECTS PRASSED: NINE |

T B g, ‘
Secretary TS s Chairman
Uganda National Examinations Board Uganda National Examinations Board

Not valid without a hologram with the UNEB crest.

Hold this document to the light to vedlylu can be seen
through the papar,

A thréad is running vertically through the sheet.

U 10927.[]5 (See overleaf)
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